IDOC Incarcerated Individual Phone Rates
Effective May 1, 2026 (V3)

The IDOC charges a standard rate of $0.07 per minute for all calls within the lower 48 States.
Separate rates apply for Alaska and Hawaii (See Rate Chart).

International Rates

The FCC allows for up to $0.14 per minute to be added to the average amount the provider paid to
send calls from the U.S. to the foreign country. IDOC will charge $0.07 per minute plus the average
amount the provider paid.

Country Rate Per Minute Country & City Code
AFGHANISTAN 0.34 93
ALBANIA 0.30 355
ALBANIA MOBILE 0.64 35566
ALASKA 0.12 907
ALGERIA 0.15 213
ALGERIA MOBILE 1.26 2135
AMERICAN SAMOA FIXED 0.12 684
AMERICAN SAMOA MOBILE 0.12 6842
ANDORRA 0.37 376
ANGOLA 0.14 244
ANGOLA MOBILE 0.30 2449
ANTARCTICA 5.67 672
ANTILLES MOBILE 0.28 5993181
ANTILLES PROPER 0.26 599
ARGENTINA 0.12 54
ARGENTINA MOBILE 0.30 5411200
ARMENIA MOBILE 0.39 37433
ARMENIA PROPER 0.31 374
ARMENIA YEREVAN 0.30 3741
ARUBA 0.33 297
ASCENSION ISLAND 4.23 247
AUSTRALIA MOBILE 0.14 6114
AUSTRALIA NGN 0.12 6113
AUSTRALIA PROPER 0.14 61
AUSTRIA 0.24 43
AUSTRIA MOB OTHER 0.41 43651
AUSTRIA MOBILE 0.38 43644
AZERBAIJAN 0.33 994
AZERBAIJAN MOBILE 0.48 99410
AZORES PORTUGAL 0.12 351291
BAHRAIN MOBILE 0.23 9733
BAHRAIN PROPER 0.20 973
BANGLADESH 0.12 880
BANGLADESH MOBILE 0.12 8801




BELARUS MINSK 0.57 37517
BELARUS MOBILE 0.56 37525
BELARUS PROPER 0.60 375
BELGIUM 0.27 32
BELGIUM BRUSSELS 0.19 322
BELGIUM MOBILE 0.67 32455
BELGIUM NGN 0.45 3270
BELIZE MOBILE 0.35 5016
BELIZE PROPER 0.34 501
BENIN 0.48 229
BERMUDA FIXED & MOBILE 0.12 441
BHUTAN 0.15 975
BOLIVIA LA PAZ 0.22 5912200
BOLIVIA MOBILE 0.32 5916
BOLIVIA PROPER 0.34 591
BOLIVIA RURAL 0.33 59122130
BOSNIA HERZEGOVINA 0.29 387
BOSNIA MOBILE 0.65 3876
BOTSWANA 0.30 267
BOTSWANA MOBILE 0.45 2677
BRAZIL PROPER 0.12 55
BRITISH VIRGIN ISLANDS 0.43 284
BRUNEI 0.13 673
BULGARIA MOBILE 0.56 35948
BULGARIA OLO 0.17 35924
BULGARIA PROPER 0.17 359
BULGARIA SP SERV 0.57 35956934
BURKINO FASO 0.58 226
BURUNDI 1.37 257
CAMBODIA MOBILE 0.16 8551
CAMBODIA PROPER 0.16 855
CAMEROON 0.25 237
CAMEROON MOBILE 0.58 2376
CANADA 0.12 403
CAPE VERDE ISLANDS 0.44 238
CAYMAN ISLANDS 0.36 345
CENTRAL AFRICAN REP 0.83 236
CHAD REPUBLIC 0.85 235
CHILE EASTER ISL 0.85 56322100
CHILE MOBILE 0.12 569
CHILE PROPER 0.12 56
CHILE RURAL 0.37 5621962
CHINA BEUJING 0.15 8610
CHINA MOBILE 0.24 8613
CHINA PROPER 0.24 86
CHINA SHANGHAI 0.12 8621
CHRISTMAS & COCOS | 0.12 61891




COLOMBIA MOBILE 0.19 573
COLOMBIA PROPER 0.12 57
COMOROS & MAYOTTE 1.89 269
CONGO REPUBLIC 0.83 242
COOK ISLANDS 3.87 682
COSTA RICA MOBILE 0.16 50650
COSTA RICA PROPER 0.12 506
CROATIA MOBILE 0.63 38589098
CROATIA PROPER 0.21 385
CUBA 0.99 53
CUBA GUANTANAMO BAY 1.77 5399
CYPRUS 0.17 357
CYPRUS MOBILE 0.25 35712
CZECH REP MOBILE 0.19 4206
CZECH REPUBLIC 0.12 420
DENMARK 0.12 45
DENMARK MOBILE 0.12 45200
DENMARK NGN 0.12 4590
DIEGO GARCIA 3.15 246
DJIBOUTI REPUBLIC 0.45 253
DOMINICA FIXED 0.43 767
DOMINICA MOBILE 0.42 767225
DOMINICAN REPUBLIC 0.24 809
EAST TIMOR 0.76 670
ECUADOR 0.24 593
ECUADOR MOBILE 0.34 5939
ECUADOR QUITO 0.23 5932
EGYPT 0.19 20
EGYPT MOBILE 0.24 2010
EL SALVADOR 0.30 503
EL SALVADOR MOBILE 0.30 503600
ELLIPSO MOB SAT 7.69 8812
EQUATORIAL GUINEA 0.69 240
ERITREA 0.35 201
ESTONIA 0.12 372
ESTONIA MOBILE 0.72 3725
ETHIOPIA 0.36 251
FAEROE ISLANDS 0.13 298
FALKLAND ISLANDS 5.03 500
FUII'ISLANDS 0.71 679
FINLAND 0.54 358
FINLAND MOBILE 0.53 3584
FRANCE MOBILE 0.28 336
FRANCE PARIS 0.14 331
FRANCE PERSONAL 0.59 339
FRANCE PROPER 0.12 33
FRANCE SAT GLOB 0.55 3363800




FRENCH ANTILLES MAR 0.27 596
FRENCH GUIANA 0.26 594
FRENCH POLYNESIA 1.26 689
GABON MOBILE 0.91 24103
GABON REPUBLIC 0.62 241
GAMBIA 2.87 220
GEORGIA MOBILE 0.47 9955
GEORGIA PROPER 0.27 995
GERMANY MOBILE 0.45 4915
GERMANY PERSONAL 0.39 49700
GERMANY PROPER 0.12 49
GERMANY SHARED 1.29 49180
GERMANY VOIP 0.12 4932
GHANA 0.40 233
GHANA MOBILE 0.46 23320
GIBRALTAR 0.26 350
GREECE 0.12 30
GREECE MOBILE 0.17 30685
GREENLAND 0.15 299
GREENLAND MOBILE 0.17 2994
GRENADA 0.41 473
GSTAR MOB SAT 4.30 8818
GUADELOUPE 0.27 590
GUAM 0.12 671
GUATEMALA 0.28 502
GUATEMALA MOBILE 0.26 5022229
GUINEA 0.85 224
GUINEA BISSAU 0.98 245
GUYANA 0.37 592
GUYANA MOBILE 0.39 5926
HAITI 1.36 509
HAITI MOBILE 3.04 509281
HAWAII 0.14 808
HONDURAS 0.23 504
HONDURAS MOBILE 0.30 5043
HONG KONG 0.12 852
HONG KONG MOBILE 0.12 85217
HUNGARY 0.14 36
HUNGARY BUDAPEST 0.14 361
HUNGARY MOBILE 0.16 3620
ICELAND 0.12 354
ICELAND MOBILE 0.12 354380
INDIA PROPER 0.12 91
INDONESIA 0.12 62
INDONESIA MOBILE 0.13 628
INMARS GLOB MINI 16.73 87076
INMARSAT GLOBAL 25.28 870




IRAN MOBILE 0.29 989
IRAN PROPER 0.24 98
IRAQ BAGHDAD 0.26 9641
IRAQ MOBILE 0.33 9647
IRAQ PROPER 0.32 964
IRELAND MOBILE 0.30 3538
IRELAND PROPER 0.12 353
IRELAND UNIV ACC 0.20 353700
IRELAND VOIP 0.19 35376
IRIDIUM 6 6.16 8816
IRIDIUM GLOBAL MOBI 7.68 881
ISRAEL MOBILE 0.12 972151
ISRAEL PALESTINE MO 0.33 97256
ISRAEL PALESTINE PR 0.30 97222
ISRAEL PROPER 0.12 972
ITALY 0.12 39
ITALY MOB OTHER 0.43 393
ITALY MOBILE 0.65 39320
IVORY COAST 0.54 225
IVORY COAST MOBILE 0.64 22501
JAMAICA 0.38 876
JAPAN IDC 0.12 813121
JAPAN IP PHONE 0.12 8150
JAPAN MOBILE 0.12 8170
JAPAN PROPER 0.12 81
JORDAN 0.27 962
JORDAN AMMAN 0.28 9626
JORDAN MOBILE 0.30 96274
KAZAKHSTAN AMALTY 0.12 77272
KAZAKHSTAN MOBILE 0.36 7700
KAZAKHSTAN OLO 0.39 7762
KENYA 0.31 254
KENYA MOBILE 0.42 254100
KIRIBATI 6.60 686
KUWAIT 0.13 965
KUWAIT MOBILE 0.13 9655
KYRGYZSTAN 0.30 996
KYRGYZSTAN MOBILE 0.36 996200
LAOS 0.17 856
LATVIA 0.83 371
LATVIA OLO 0.71 3716000
LEBANON 0.18 961
LEBANON MOBILE 0.28 9613
LESOTHO 3.85 266
LIBERIA 1.27 231
LIBYA 0.46 218
LIECHTENSTEIN 0.18 423




LIECHTENSTEIN MOBIL 0.21 4237
LIECHTENSTEIN SP 0.22 4236
LITHUANIA 1.59 370
LUXEMBOURG 0.46 352
LUXEMBOURG MOBILE 0.37 35260
MACAO 0.21 853
MACEDONIA 0.28 389
MACEDONIA MOBILE 0.57 3897
MADAGASCAR 1.08 261
MALAWI 0.71 265
MALAYSIA 0.12 60
MALAYSIA MOBILE 0.12 601
MALDIVES REPUBLIC 3.8 960
MALI REPUBLIC 0.61 223
MALTA REPUBLIC 0.76 356
MARSHALL ISLANDS 0.4 692
MAURITANIA 1.1 222
MAURITIUS 0.25 230
MEXICO EA MOBILE 0.12 521
MEXICO PROPER 0.12 52
MICRONESIA 0.76 691
MOLDOVA 0.5 373
MONACO 0.17 377
MONACO MOBILE 0.75 3774
MONGOLIA 0.12 976
MONTENEGRO 0.39 382
MONTENEGRO MOBILE 0.77 38260
MONTSERRAT 0.43 664
MOROCCO 0.45 212
MOROCCO GLOBLSAT 0.71 2126921
MOROCCO MOBILE 0.89 2126
MOZAMBIQUE 0.35 258
MOZAMBIQUE MOBILE 0.48 2588
MYANMAR BURMA 0.4 95
NAMIBIA 0.22 264
NAURU 8.69 674
NEPAL MOBILE 0.3 977961
NEPAL PROPER 0.26 977
NETHERLANDS 0.45 31
NETHERLANDS AMSTERD 0.42 3120
NETHERLANDS MOBILE 0.44 316
NEVIS 0.43 869
NEW CALEDONIA 0.58 687
NEW ZEALAND 0.12 64
NEW ZEALAND MOBILE 0.13 642
NICARAGUA 0.23 505
NICARAGUA MOBILE 0.41 505550




NIGER REP MOBILE 0.97 22774
NIGER REPUBLIC 0.53 227
NIGERIA 0.19 234
NIGERIA LAGOS 0.2 2341
NIGERIA MOBILE 0.2 234701
NIUE ISLAND 12.67 683
NORFOLK ISLAND ANTA 2.76 6723
NORTH KOREA 0.82 850
NORWAY 0.12 47
NORWAY MOBILE 0.12 474
NORWAY SPEC SERV 0.3 4702
OMAN 0.2 968
OMAN MOBILE 0.43 9687
PAKISTAN 0.13 92
PAKISTAN MOBILE SPE 0.13 923
PALAU REPUBLIC OF 0.52 680
PALESTINE 0.3 970
PALESTINE ISRAEL 0.32 97022
PALESTINE MOBILE 0.33 97056
PANAMA 0.12 507
PANAMA MOBILE SPECI 0.23 5076
PAPUA NEW GUINEA 3.84 675
PARAGUAY 0.12 595
PARAGUAY MOBILE SPE 0.15 5959
PERU 0.12 51
PERU MOBILE SPECIAL 0.12 519
PERU RURAL 0.46 51418
PHILIPPINES 0.23 63
PHILIPPINES MANILA 0.22 632
PHILIPPINES MOBILE 0.25 63817
POLAND 0.18 48
POLAND KRAKOW 0.17 4812
POLAND MOBILE SPECI 0.28 48450
PORTUGAL 0.12 351
PORTUGAL MOBILE SPE 0.7 35116169
PUERTO RICO 0.12 787
PUERTO RICO 0.12 939
QATAR 0.27 974
QATAR MOBILE SPECIA 0.29 9742
REUNION ISLAND 0.72 262
REUNION MAYOTTE MOB 0.76 262639
ROMANIA 0.12 40
ROMANIA MOBILE SPEC 0.12 407
RUSSIA 0.12 7
RUSSIA ABKHAZIA 0.35 7840
RUSSIA ABKHMOB 0.38 79407
RUSSIA GLOBALSAT 4.48 7954




RUSSIA MOBILE SPECI 0.43 79
RWANDA 0.46 250
SAN MARINO 0.52 378
SAO TOME 3.01 239
SAUDI ARABIA 1.29 966
SAUDI ARABIA DAHRAN 0.2 9663
SAUDI ARABIA MOBILE 1.32 9665
SAUDI ARABIA RIYADH 1.32 9661
SENEGAL REPUBLIC 0.61 221
SENEGAL REPUBLIC MO 0.62 221338
SERBIA 0.61 381
SERBIA MOBILE 0.61 38160
SEYCHELLES ISLANDS 0.94 248
SIERRA LEONE 0.77 232
SIERRA LEONE MOBILE 0.85 23230
SINGAPORE 0.12 65
SINGAPORE MOBILE SP 0.12 658
SLOVAK REPUBLIC 0.12 421
SLOVAK REPUBLIC MOB 0.24 421901
SLOVENIA 0.4 386
SLOVENIA KOSOMOB 0.65 38643
SLOVENIA MOBILE SPE 0.65 38630
SOLOMON ISLANDS 4.23 677
SOMALIA 1.33 252
SOUTH AFRICA 0.53 27
SOUTH AFRICA JOHANN 0.21 2711
SOUTH AFRICA MOBILE 0.56 27104953
SOUTH AFRICA NGN 0.43 27100010
SOUTH KOREA IP 0.12 8270
SOUTH KOREA MOBILE 0.12 821
SOUTH KOREA PROPER 0.12 82
SOUTH SUDAN 0.67 211
SPAIN 0.3 34
SPAIN BARCELONA 0.32 3493
SPAIN MADRID 0.32 3491
SPAIN MOBILE SPECIA 0.33 34590
SPAIN NGN 0.7 3451
SRI LANKA 0.27 94
ST HELENA 4.97 290
STKITTS 0.42 869
ST LUCIA 0.43 758
ST PIERRE MIQUELON 0.66 508
ST VINCENT 0.43 784
SUDAN 0.28 249
SURINAME 0.63 597
SURINAME MOBILE SPE 2.87 59768
SWAZILAND 0.37 268




SWEDEN 0.12 46
SWEDEN MOBILE SPECI 0.52 46252
SWEDEN PAGE 0.53 4674
SWITZERLAND 0.12 41
SWITZERLAND MOBILE 0.76 41754
SWITZERLAND SPEC 0.69 4175
SYRIAN ARAB MOBILE 0.53 9639
SYRIAN ARAB REPUBLI 0.57 963
TAIWAN 0.12 886
TAIWAN MOBILE SPECI 0.2 8869
TAJIKISTAN 0.27 992
TAJIKISTAN MOBILE S 0.32 992501
TANZANIA 0.49 255
TANZANIA MOBILE 0.48 25561
THAILAND 0.12 66
THURAYA INTERNATION 14.27 882
TOGO 0.57 228
TOKELAU 8.69 690
TONGA ISLANDS 3.99 676
TRINIDAD & TOBAGO 0.33 868
TUNISIA 1.15 216
TURKEY 0.14 90
TURKEY ANKARA 0.12 90312
TURKEY ISTANBUL 0.12 90212
TURKEY MOBILE SPECI 0.41 90224444
TURKMENISTAN 0.2 993
TURKMENISTAN MOBILE 0.25 9936
TURKS & CAICOS 0.43 649
TUVALU 8.68 688
UGANDA 0.61 256
UGANDA MOBILE SPECI 0.64 256204
UK 0.66 44
UK MOBILE 1.19 447106
UK MOBILE OTHER 4.13 447
UK NGN 845 0.65 4456
UK NGN 870 0.84 443
UK NGN 871 1.06 44871
UK PERSONAL 0.4 4470
UKRAINE 0.26 380
UKRAINE KIEV 0.24 38044
UKRAINE MOBILE SPEC 0.39 38050
UNITED ARAB EMIRATE 0.31 971
UNITED ARAB EMRTS M 0.31 9715
URUGUAY 0.14 598
URUGUAY MOBILE SPEC 0.29 5989
US VIRGIN ISLANDS 0.12 340
UZBEKISTAN 0.2 998




VANUATU REPUBLIC OF 8.69 678
VATICAN CITY 0.12 379
VENEZUELA 0.12 58
VENEZUELA MOBILE SP 0.21 584
VIETNAM 0.15 84
VIETNAM MOBILE SPEC 0.15 8432
VIETNAM PREMIUM 0.14 841800
WALLIS & FUTUNA ISL 1.07 681
WESTERN SAMOA 4.72 685
YEMEN ARAB REPUBLIC 0.24 967
YEMEN MOBILE 0.24 96770
ZAIRE REPUBLIC OF 1.59 243
ZAMBIA 0.66 260
ZIMBABWE 0.32 263
ZIMBABWE MOBILE SPE 0.71 26371




